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Maintaining a valid card on file is required to access Healing Roots Counselling & Psychotherapy's 
("HRCP") services. A valid card is one that is active and has sufficient funds to cover the cost of your 
session. Please provide your card details below. They will be stored with the FCA-authorised payment 
processor, Stripe, and will not be seen by HRCP at any time. By providing your card details, you agree to 
these terms and consent to HRCP storing and charging your card in line with them. Your details are only 
used to charge your card in the following events: 
 

1)​ To collect payment for your first session. Your first session will be charged to the card details 
provided in your Client Intake Form. Your payment will usually be processed within 24 hours of 
submitting your card details, though it may take longer. Alternative payment methods are 
available only after your first session has been successfully completed and paid for in full.  
 

2)​ You do not make payment by the due time, 24 hours before the start of the session. 
 

3)​ You breach the terms of the Cancellation Policy. 
 

4)​ You specifically request that HRCP charge a card on file for a due fee. You explicitly waive 
the right to contest, deny, or dispute that such a request was made. You acknowledge that 
HRCP's administrative logs, booking records, or email confirmations shall serve as final proof of 
your authorisation. 

 
These transactions will appear as “Healing Roots” on your bank statement. In events 2 - 4, the 
transaction will usually be processed 24 hours before your session is due to start, but may be processed 
any time after. If it is impossible to collect the amount due via the provided card, you will be contacted 
to arrange payment using an alternative card, which will then be stored. You waive your right to refuse 
to provide a valid card and acknowledge that delayed payment will result in additional fees and the 
initiation of legal proceedings to recover all due payments. 
 
When you enter your card details in the Client Intake Form or pay for a session via a digital invoice, 
they will be securely stored with Stripe via splose. If you have multiple cards on file and HRCP needs to 
charge you in accordance with these terms, each of your cards will be processed until payment is 
successful. If any additional payment has been received in error, a refund to the original payment 
method will be initiated within 7 working days of the refund request, if it has not already been refunded. 
 
It is your responsibility to ensure that a valid card is on file at all times. If you are found to not have an 
active card on file, HRCP will send you a digital invoice via Splose to collect payment for your next 
session, which will automatically store your new card details. If you do not currently have a session 
booked, you will receive a non-refundable digital invoice for £1. 
 
If you would like your card details deleted, you can request this at any time by emailing 
tara@rootsinhealing.com or texting 07523 750157. You may also contact your bank. However, deleting 
your card will prevent you from accessing HRCP services until a valid card is on file again. In this case, 
and in any case where it becomes impossible to collect payment, you will be liable for all fees owed.  
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